
Building Trust: 
The Foundation of Effective 

Leadership
presented by Katie Kurtz

Ravenwood Health Community Summit

May 8, 2026

Lake/Geauga Area Chapter, SHRM is recognized by SHRM to offer 
Professional Development Credits (PDCs) for SHRM-CP® or SHRM-SCP®. 
This program, ID No. 26-MY43M is valid for 1 PDCs for the SHRM-CP or 
SHRM-SCP. 



Fueling Success: 
Nutrition, Energy & Workplace 

Wellness 
presented by Tanya Fox

Ravenwood Health Community Summit

May 8, 2026

Lake/Geauga Area Chapter, SHRM is recognized by SHRM to offer 
Professional Development Credits (PDCs) for SHRM-CP® or SHRM-SCP®. 
This program, ID No. 26-T2CAJ is valid for 1 PDCs for the SHRM-CP or 
SHRM-SCP. 



Leading Through Conflict:
Turning Challenges into 

Collaboration
presented by Ian DeWalt and Christina Charlillo

Ravenwood Health Community Summit

May 8, 2026

Lake/Geauga Area Chapter, SHRM is recognized by SHRM to offer 
Professional Development Credits (PDCs) for SHRM-CP® or SHRM-SCP®. 
This program, ID No. 26-5KWDW is valid for 1 PDCs for the SHRM-CP or 
SHRM-SCP. 



Mental Health and Short-Term 
Disability: A Leader’s Role

presented by Natalie Smith and Jason Welsh
Ravenwood Health Community Summit

May 8, 2026

Lake/Geauga Area Chapter, SHRM is recognized by SHRM to offer 
Professional Development Credits (PDCs) for SHRM-CP® or SHRM-SCP®. 
This program, ID No. 26-4KES9 is valid for 1 PDCs for the SHRM-CP or 
SHRM-SCP. 



Supporting Employees Through 
Addiction & Mental Health 

Challenges
presented by Joleen & Kate Gehlfuss

Ravenwood Health Community Summit

May 8, 2026

Lake/Geauga Area Chapter, SHRM is recognized by SHRM to offer 
Professional Development Credits (PDCs) for SHRM-CP® or SHRM-SCP®. 
This program, ID No. 26-EHADQ is valid for 1 PDCs for the SHRM-CP or 
SHRM-SCP. 



Understanding Anxiety: 
Supporting Employees Under 

Pressure
presented by Kim Boyd and Valerie Lightner

Ravenwood Health Community Summit

May 8, 2026

Lake/Geauga Area Chapter, SHRM is recognized by SHRM to offer 
Professional Development Credits (PDCs) for SHRM-CP® or SHRM-SCP®. 
This program, ID No. 26-GWU7E is valid for 1 PDCs for the SHRM-CP or 
SHRM-SCP. 



Emotional Intelligence in 
Leadership: Managing Highly 

Emotional Team Members
presented by Lori Gorrell and Brittain Paul

Ravenwood Health Community Summit

May 8, 2026

Lake/Geauga Area Chapter, SHRM is recognized by SHRM to offer 
Professional Development Credits (PDCs) for SHRM-CP® or SHRM-SCP®. 
This program, ID No. 26-GKVGG is valid for 1 PDCs for the SHRM-CP or 
SHRM-SCP. 



QPR (Questions, Persuade, Refer) for 
Business and Leadership

presented by Collen Wetherwax and Loretta Buell
Ravenwood Health Community Summit

May 8, 2026

Lake/Geauga Area Chapter, SHRM is recognized by SHRM to offer 
Professional Development Credits (PDCs) for SHRM-CP® or SHRM-SCP®. 
This program, ID No. 26-J62TU is valid for 2 PDCs for the SHRM-CP or 
SHRM-SCP. 
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