


YEAR IN REVIEW
Fiscal year 2022 brought many exciting changes, programs, and events to Ravenwood.  
Four new programs started this year: a Clubhouse for adults with severe and persistent

mental illness, a 988 hotline, a Poverty Collaborative, and a Care Management entity.
The Clubhouse is a unique service where members run this fantastic program and can

participate in various activities, including supported employment, adult day treatment, and
social and recreational activities.  

Ravenwood Health was chosen as the 988 national suicide hotline providers for Geauga
County.  

We were excited to be a part of the national program.  
Through a United Way grant, seven agencies in Geauga County joined together to establish a
Poverty Collaborative. Representatives from each agency meet biweekly to review individual
situations, hear case presentations, make referrals, and fund some services to help those in

need obtain and maintain financial stability.  
Aetna awarded Ravenwood the Care Management Entity Contract for Northeast Ohio. Along

with partner agencies, Crossroads Health, Community Counseling Center, and New
Directions, the program provides Care Coordination for children with behavioral health

concerns in Geauga, Lake, Ashtabula, and eastern Cuyahoga counties.  
We held two unique and successful fundraising events. Our annual Anthony Donofrio event

was fun, with 100 hundred golfers, and many volunteers. The proceeds fund substance abuse
treatment for those who otherwise could not afford it. A huge thank you to the wonderful

Donofrio Family and their friends!
Our second fundraiser was an Amish Dinner and Raffle. Our speaker was an Amish woman

who shared her recovery journey. It was a powerful and moving presentation.   The proceeds
help fund services for the Amish community.

I always want to thank our partner agencies, clients, and supporters. We couldn’t do this
important work without you.

Vicki Clark
President and CEO



Individual Counseling

Therapeutic Behavioral Service

CPST

14,469

11,440

7,698
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The 988 Suicide & Crisis Hotline

30% of the calls are repeat callers
70% are non-repeat calls

Calls: 
7,204

73% MH Services     13% Women's Safe     6% JFS     8% Other



INCOME

$5.06M

Geauga Cty. Bd of
Mental Health &
Recovery Svcs $3.25M

Title XIX

$1.77M
Grants & Subsidies

$1.12M
Client Fees$69K

Other
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$9.26M
Program Services

$2.46M

Center
Administration

$129k
Fundraising

EXPENSES



JOINT COMISSION ACCREDITED: RAVENWOOD HEALTH ACCEPTS PRIVATE
INSURANCE, MEDICARE, MEDICAID, & SELF-PAY CLIENTS. A SLIDING-FEE

SCALE IS AVAILABLE TO QUALIFYING GEAUGA COUNTY RESIDENTS.

FUNDING
PARTNERS

Main Location
12557 Ravenwood Dr.
Chardon, OH

South Street
695 South St.
Chardon, OH

Middle Field
16030 East High St.
Middlefield, OH

Chesterland
8251 Mayfield Rd., Suite 105
Chesterland, OH

Geauga County Board of Mental
Health and Recovery Services

&
Geauga County United Way


